Pond Guru Fort Myers Service Report

P.O. Box 3439, REP-790
North Fort Myers, FL 33918,

(239) 997-8872

Contact Details

Company : Livingston Lakes Condo Association
Contact : Sarah Mackedanz
Service Address : 15090 Palmer Lake Circle

Naples, Florida 34109

Email : committee®@livingstonlakescondo.com

Service Details

WO0878
Technician Involved : Cole Seeley CM500495, Devin Crosbhie CM23704
Scheduled Start Time : Oct 05, 2026 07:00 AM
Checked in with : Office
Equipment Used : Boat
Type : Asset Diagnostic

Attachments

Jobsheet Details

Details/FD0085

Job Sheet Name : FDO0085

Problem Statement : Fountain Diagnosis
P3 not working




Comments

Location of Fountains
Inspected

Fountain and Panel
Fountain Incoming Voltage
Fountain Outgoing Voltage
Fountain Amps

Fountain GFCI

Fountain Motor

Fountain Motor Connection
Fountain Motor Cable
Fountain Light Connector
Fountain Lights / Cable
Fountain Lights

Fountain Photos

Customer complaint unit in op / verified unit does not function

-check power out / bad

-Check overload / tripped / reset / power out good high amp draw

-check capacitor / bad, out of spec / install test cap run / bad high amp draw unit does
not function

- pull unit and separate motor and cable

-meg wire / caution

-meg ALC connector / bad

-meg motor/ good / remove unit for thorough cleaning and suggested service

** need capacitor/ alc connector x| / recommend wire replaced 8/4 / timer battery x2 /
oil and seals motor *** Quote will be prepared and sent.

Livingston P3

Fountain and panel NOT functioning correctly
Incoming voltage within acceptable range
Outgoing voltage NOT within acceptable range
Amps loaded NOT within acceptable range
GFCl operating properly

Motor NOT operating properly

Motor connection is dry

Motor and cable NOT within acceptable range
Light connector is dry

Lights and cable operating properly

Lights operating properly



